
1. Have air conditioning or furnace 
equipment cleaned or inspected 
yearly for efficiency.  Change fur-
nace filters monthly or at the very 
least quarterly. 

2. Use a digital programmable thermo-
stat.  Program the temperature to be 
lower (cooler) in winter when you 
are not at home or adjust tempera-
ture for sleeping comfort. For every 
degree the temperature is lowered 
in winter or raised in summer there 
is a  2 to 3 percent reduction in en-
ergy cost.  

3. Ceiling fans can provide a cooling 
breeze in summer and push the 
heat down from the ceiling in winter. 

4. Allow sunlight to add heat to the 
home in winter by keeping blinds and 
curtains open in the daytime and 
closed at night on colder days.  In 
the summer, keep blinds and cur-
tains closed when the sun is the 
brightest. 

5. Check the vents in each room and 
remove anything that obstructs the 
free flow of air such as drapes or 
furniture.  Use air diverters to redirect 
the flow out into the room instead of 
up the wall.  Close vents in rooms 
that are not in use and keep the door 
to that room closed. 

CHECK YOUR FURNACE AND AIR CONDITIONER 
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“Help!  My utility bill keeps going up! What can I do?”  
  

Everyday customers ask our customer service staff what they can do to 
reduce their utility bills.  The staff has compiled a list of things you can do to 
save money on your utility bills.  Remember, even small steps can lead to 
major savings! 

The single biggest drain on the electric bill during peak seasons is the furnace or air 
conditioner:   Even small steps can 

lead to major  
savings! 

1. For light switches and outlets lo-
cated on outside walls, install 
weather seals between the wall 
and outlet plate.   

2. Install storm doors and windows 
for an extra level of insulation. 

3. Insulate the attic first, then base-
ment and crawlspace.  

4. Replace worn weather stripping around 
all outside doors.   

5. Clean and re-caulk around windows 
when the caulk shows wear. 

6. Be sure to check areas where plumb-
ing, duct work or electrical wiring pene-
trates an outside wall. 

 

SEAL ANYWHERE THERE IS A DRAFT 



7. Run the dishwasher only with a full 
load.  Turn off the heat dry cycle and 
let the dishes air dry. Do not use the 
rinse hold setting on the dishwasher 
and do not rinse the dishes before 
placing them in the dishwasher unless 
food is burned or dried on. 

8. Check the oven door seal and replace 
if necessary. 

9. Avoid opening the oven when baking, 
as 20 % of the heat inside escapes 
every time the door is opened. 

10. Turn off the oven right before the food 
is finished.  The remaining heat will 
finish the cooking. 

11. Always use lids on pot and pans and 
select the correct burner size; energy 
is wasted if the burner is larger than 
the pan. 

1. Keep the refrigerator and freezer 
motor clean.  Dust accumulating 
on the motor causes the com-
pressor to work overtime. 

2. Check the seal on the door by 
closing the door over a piece of 
paper and trying to pull the paper 
out.  If the paper slides out easi-
ly, the seal should be replaced.  

3. Keep the refrigerator door shut 
as much as possible; energy 
escapes each time the door is 
opened.  

4. Defrost the freezer if there is 
more than a 1/4" of ice. 

5. Cover food and liquids when 
stored, as they release moisture 
and make the refrigerator work 
harder.  Also, allow foods to cool 
before placing them in the refrig-
erator or freezer. 

6. Check the temperature in the 
refrigerator.  The temperature 
should be between 37 and 40 
degrees. The freezer should be 
5 degrees.  (Check the tempera-
ture by placing an appliance 
thermometer in a glass of water 
for 24 hours.) 

IN THE KITCHEN 
Every degree the 

temperature is  

lowered in winter or 

raised in summer 

results in a  2 to 3 

percent reduction in 

energy cost.  
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4. Remove clothes from the dryer before 
they begin to wrinkle. 

5. Do not over dry clothes. 

6. Do not add wet items to a nearly dry 
load. 

7. Washing clothes in cold instead of hot 
water can save a family of four $80 per 
year. 

1. Clean the lint filter after every 
load in the dryer. 

2. Dry clothes on a clothesline 
whenever possible. 

3. Inspect and clean the dryer vent 
hose to ensure the free flow of 
exhaust. A clogged exhaust in-
creases drying time. 

IN THE LAUNDRY ROOM 



In the Laundry 

Room 
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1. Check plumbing to make sure 
nothing is dripping or leaking. Re-
pair leaky faucets immediately.  A 
single drop of hot water each sec-
ond can waste up to 200 gallons 
of water per month. 

2. Check  to make sure the flapper is 
closing correctly in the toilet.  
Squirt food coloring in the toilet 
tank.  Do not flush.  If the coloring 
comes through to the bowl the 
flapper is not sealing correctly or 
the water is escaping through the 
overflow.  A leaky toilet can waste 
7,000 gallons a month.   

3. Wrap water heater and pipes with 
insulation.  Follow all manufactur-
er’s instructions to ensure safety. 

4. Consider setting your water heater 
temperature at 120 degrees. 

5. Take short showers instead of 
baths.  A bath requires 15 to 25 
gallons of water whereas a show-
er uses 3 to 5 gallons per minute.  
If a bath is preferred, fill the tub 
only half full. 

6. Turn off the water when doing dish-
es, brushing your teeth, or shaving. 

7. Set the water softener to recycle less 
frequently.   

8. Install low flow showerheads. 

9. Use only full loads in the dishwasher 
and washing machine. 

10. Use buckets instead of running a 
hose continuously when washing the 
car at home. 

11. Water the lawn, flowers, and garden 
only after the sun goes down.  This 
gives water enough time to soak in 
and will not evaporate due to heat. 

12. Put a layer of mulch around plants, 
flowers, and trees so that they do not 
require watering as often.  

13. Weeds soak up a lot of water; prac-
tice frequent weed control. 

14. Check the sprinkler range and don’t 
water the cement.  

15. To avoid a service fee for temporary 
turn on or off, make sure you have 
an inside shut-off for your water ser-
vice.    

monitor off when not in use.  Flat panel 
monitors use less energy than stand-
ard monitors. Laptops use 10% less 
electricity than desktops.  

5. Consider installing a timer if there is an 
exhaust fan or heat lamp in the bath-
room. 

6. When purchasing new appliances, new 

computers, new office equipment, al-
ways look for the items that display the 
Energy Star label. 

7. Always pay your bill within 15 days of 
receipt.  Payments made after the due 
date are subject to late fees: 3% for 
electric and water, and 10% for 
wastewater.  Over the period of a year, 
those penalties add up. 

 

1. Replace incandescent light bulbs 
with more energy efficient fluores-
cent bulbs.  Although they cost 
more, they drastically reduce en-
ergy consumption and last much 
longer. 

2. Unplug charging units such as cell 
and battery chargers, electronics 
and appliances when not in use.  

3. Planting rows of evergreen trees 
on the north side of the home of-
fers a windbreak.  Planting decid-
uous trees on the south side of 
the home provides cooling shade 
in summer and allows the sunlight 
to heat the home in winter. 

4. Set the PC to go to standby mode 
after idle for 15 minutes and hi-
bernate after 45 minutes. Turn the 

REDUCE YOUR WATER AND SEWER BILL  

OTHER MONEY SAVERS 

A leaky toilet can waste 

up to 7,000 gallons of  

water each month. 

Always look for items  

that display the  

Energy Star label. 

Federal tax credits are 

available to offset the cost 

to purchase  and install 

select Energy Star windows, 

doors, and appliances. 


