
 

Frequently Asked Questions about Operating Under a Boil Order  

 

What does a boil order mean?  

A boil order is issued either due to technical problems in the water system that significantly 

increase the possibility of bacterial contamination or because recent testing has shown the 

presence of organisms that could cause illness. 

The major concern is consuming the water.  When a boil order is in effect, the water that comes out 

of the tap should not be used as-is for drinking, brushing your teeth, cooking, rinsing food items or 

washing dishes.  Tap water should be brought to a rolling boil for three to five minutes before being 

used or bottled water should be used as a substitute.  

 

I am on a well, am I affected?  

No, the boil order applies only to water emanating from the treatment plant or specific area named 

in the order.  Since Peru Utilities operates two water plants, one in Peru and another at Grissom, the 

order would not apply to customers on the alternate system.   

 

Can I wash my hands with this water?  

The Public Health Department recommends that bottled water or water boiled for three to five 

minutes should be used for hand washing.  When this is not practical, it is recommended that if tap 

water must be used to wash and rinse, it should be followed up with the use of a hand sanitizer. 

Consuming unsafe water is the most likely way to become ill. Using extra precautions with hand 

washing ensures that hands are clean for eating.  

 

Can I shower or take a bath in this water?  

Yes, it is safe to shower or bathe in the water. The primary concern is that the water not be 

consumed. Instruct children not to put the water in their mouth when they are bathing. When 

bathing infants, extra precaution should be taken and the Department of Public Health recommends 

the use of bottled water or water that has been boiled for three to five minutes and cooled for use.  

 



How do I wash my dishes?  

Use bottled water or water that has been boiled for three to five minutes to wash and rinse dishes. 

Dishwashers designed for residential use cannot be assured to completely kill organisms that may 

be in the water.  

 

Can I wash my clothes in the water?  

Yes, you may continue to use the water to wash clothes.  

 

Can my pets drink the water?  

An individual may give their pet bottled water or water that has been boiled for three to five 

minutes and cooled if they choose. Animals generally are not affected in the same way as people by 

contaminants in the water. Fish tanks should not be affected.  

 

Is it safe to breast feed during the boil order after bathing in the water?  

Cleaning the breast area with soap and bottled water or water boiled for three to five minutes and 

cooled prior to feeding.  This provides assurance that the child not ingest contaminants that may be 

on the skin.  

 

Are vending machines that mix drinks safe?  

Most vending machines use tap water and should not be used until the boil order has been lifted 

and their systems have been flushed.  

 

What are the symptoms of water-borne illness?  

Anyone who ingests contaminated water may become ill. Infants, young children, the elderly, and 

people with severely compromised immune systems are more at risk of illness.  Disease symptoms 

may include diarrhea, cramps, nausea and possible jaundice and associated headaches and fatigue. 

Symptoms may appear as early as a few hours to several days after infection and may last more 

than two weeks. These symptoms, however, are not just associated with disease-causing organisms 

in drinking water; they may also be caused by a number of other factors. If you are ill with these 

symptoms, contact your health care provider.  



 

What if I drank water already?  

There is nothing you can do about the exposure you have already received. If you become ill, 

contact your health care provider. Follow the above recommendations about using your water until 

you are told the water is safe again.  

 

How long will the boil order remain in effect?  

Each boil order situation is different, so it impossible to predict how long the boil order will remain 

in effect. It will not be lifted until testing shows that the water meets public health standards.  Peru 

Utilities publishes an announcement on their website, in the newspaper and via other available 

media when the boil order is lifted. 

 

____________________________________________________________________ 

 

 

What should be done when the boil order is lifted?  

When the order is lifted, take the following precautions: 

 Flush the home or building’s water lines by letting the water run at full force for a minute 

one faucet at a time to ensure that no contaminated water remains.    

 Flush an automatic ice maker by making three batches of ice and discarding all.   

 Clean the faucet screens, change the water filter on the refrigerator and run the water 

softener through a generation cycle.   

 Purge drinking fountains  or other water-using fixtures and appliances of standing water 

and/or ice.  

 

Follow this link to learn more about boil orders:   

http://www.amwater.com/files/Boil%20Water%20FAQs%20-%20IN.pdf  

 

Guidance for food establishments:    

http://www.in.gov/isdh/files/GuidanceOnBoilWater.pdf  
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